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1. BBeaeHue

B pamKax HacToAawel Moantnkn AQM m Npasun 6poHnpoBaHus, AFKL BBOAMT B AeACTBME OCHOBHbIE NMPUHLMMbI 415 MPOLLECCOB
c034aHuNA 6poHMpPOBaHMA, OPOPMIEHUA U NPOAAKM NACCAKUPCKUX NepeBOo30K. Llenb JaHHOIO AOKYMEHTA NOMOYb areHTCTBam
B npouecce 6poHMpoBaHUA, cnocobcTBOBaTb MUHUMM3ALMN OLLIMOOK.

MpaBnaa BbINUCKM 1 NpoAaxku bBUNeToB NoApasymeBatoT KaKk NepBUYHYIO NPOAaXKHY0 BbIMUCKY Tapud o AFKL, Tak M AOKYMeHTOB
nocnenpoaa*KHOro ob6cny»KMBaHna: obMeH UM NepeBbINycK, BO3BPAT U ApYrne TPaH3aKLMW.

B OTHOLWEHUN BPOHNPOBAHUA U BbINUCKKU FPYNM, MOTYT NPUMEHATLCSA AONONHUTEbHbIE OrPaHUYEHMA.

AFKL ctpemutcs K Hanbonee onTMManbHOMY MCMO/Ib30OBAHWUIO CBOEW MHBEHTAPHOM CUCTEMBI, K 0becnevyeHnto 4OCTYNHOCTH
CermeHTOB M 06/1er4eHHOMY NPOLLECCY PEFUCTPALLIMM ANS NACCAXKMPOB C BPOHMPOBAHUAMM, BbINOJIHEHHBIMW COTIACHO NPaBuUA.
Ayant AFKL npoBepsieT Bce TpaH3aKLMM Ha COOTBETCTBME AaHHOMN lMonuTuKe. B cnyyae BbiABNeHUA (AKTOB HapylUeHUs,
areHTcTBam BbicTaBnsetrca ALAM. HapyweHua MoANTUKM Ha NOBTOPAIOLWENCA OCHOBE M/MAM 0TKa3 oT onaatel AAM moxer
nosseyb 3a coboii NOTEPH0 BO3MOMKHOCTU BbIBOAMUTL Ha gucnaein 1 6poHupoBaTth peicobl AFKL.

HactoAwas Monutuka paspabotaHa B COOTBETCTBUM CO CTAaHZAPTAMM, AEUCTBYOWMMM B aBUALMOHHOW OTPAC/M, BKAHOYas
pesontoumn NATA.

AsunakomnaHua AFKL mmeeT npaBo BHOCUTb M3MEHEHMA U A0MNonHeHuA B MoanTuky, 6e3 npeaBapuUTesibHOro u3BeleHun
AreHTOB.

AKTyanbHas sepcus MNoanTMKKM Bcerga pasmellaetcs Ha calite Agentconnect.biz
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2. NpaBuna bpoHupoBaHUA

BsedeHue
[daHHbIl pasgen npeaocTaBseT AOMNONHUTEIbHbIE ONpeaeneHNsA C Lenblo yaydlleHma npo3padyHocTy MNpasun bpoHupoBaHua
AFKL.

Leau

o OnNTMManbHOE UCMO/b30BaHME MHBEHTAPHOM cUCTeMbl ABUAKOMMNAHWUK, NpecedyeHne AencTeuii no o6xoay MHBEHTapPHbIX
cTpaTeruni.

o CoKpallieHue 3aTpaT Ha AUCTPUBYLMIO, ONTUMM3ALMA Mcnonb3oBaHUA MAC, MUHMMKW3aUMS HENPOAYKTUBHbIX TPAH3aKUMA.

e Moapep:kaHne adPeKTUBHOIO COTPYAHMYECTBA MeKAY AreHTaMn n ABMaKoMMNaHUe.

06aacmsb lMpumeHeHusa

e HacToAwwas noanT1Ka NPUMEHAETCA KO BCeM NOCTaBLUMKAM TYPUCTUYECKUX YCYT, BKAKOYAA TYpareHToB, TypareHToB OHAaMH
n noboe Ppusnyeckoe UAN PUAMYECKOe NNLO, NOJyYatoLLee A0CTyN K MHBEHTapHoM cucteme AFKL yepes MHTepHET uau
Ntobble Apyrue 31eKTPOHHbIe cpeacTBa. AreHT 06s3aH yA0CTOBEPUTLCSA, UTO BCE COTPYAHMKM BO BCeX opucax 3HatoT 06 3Tol
MonnTUKe 1 NOCNeACTBUAX ee HAPYLUEHUS.

e B cnyyae HecobatogeHUA 3TUX NPABUA U MHCTPYKUMIA Air France n KLM octaBnstoT 3a coboii NpaBo NpeKkpaTUTb A0CTyN K
CBOMM MHBEHTapHbIM CUCTEMAM, OTMEHUTb OGpoHMpoBaHMe 6e3 yBeAOM/IEHMSs, B3biCKaTb wWTpadbl MAM cbopbl 3a
BO3MeELLEHME 3aTpaT c nomolbio AreHTckoro JebeTtosoro Yesegomnenusa. (AAM)

2.1 Co3pgaHue n UsmeHeHusa B flocbe BpoHuposaHusa (Passenger Name Record - PNR)

Mpu co3gaHum Man nameHeHun PNR maplipyt gonxkeH 6biTb 3a6poHMPOBAH € COBOAEHMEM XPOHONOMMUYECKOrO NOpAAKA
MYHKTOB Hayasa NyTelecTBUA 1 Bo3BpaTa. Ancnnen Haamuma mect 06a3atenibHO 3anpawmsaetca no uenomy O&D, He3aBMcMMO
OT TOro, BK/OYaeT M BpoHMpoBaHWE TONbKO peicbl AF uam KL uM/vnu KoA-luepuHrosble peicbl UAM peicbl Apyrux
aBMAKOMMAHWUN. BbibpaHHoe Hannune mect no O&D ponKHO npoucxoautb ¢ obecnedeHem MuHMManbHOrO CTbIKOBOYHOIO
BpemeHun.

2.2 leHb Bbineta — HeTuKeTUpOBaHHbIE BPOHMPOBAHUA

B cnyyae, Korga 6uneTbl He KynieHbl B COOTBETCTBUM C NpaBuaammu Tapmuda UAK KOrga KAMEHTbl OTKa3ancb OT NyTellecTsms,
CErMeHTbI A0/MKHbI ObITb OTMEHEHbI, /17 NeEPECcMOTPa NapaMeTPOB MHBEHTAPHOM cUCTeMbl. AHHY/IMPOBAHHbIE MecTa O4HOro
K/MEHTa HEBO3MOXKHO NePEHeCTN HAa UMA APYroro KOHKPETHOTO KAMEHTA, [aKe eCn APYron KNMEHT Xo4eT NyTellecTBOBaTb
Mo TOMY e MapLUpyTy.

Bbinnucka 6unetoB no 6POHNPOBaHUIO, CAENAHHOMY B TedeHMe 24 YacoB [0 BblneTa, J0/KHA 6biTb opopmaeHa MrHOBEHHO.
Bce 6poHMpoBaHKSA, caenaHHble 3a 24 Yyaca 40 Bbl/IeTa, AO/KHbI 6bITb 0POPMAEHbI UM OTMEHEHbI MO KpanHel mepe 3a 24
yaca 4o BblneTa.

Ecan gna opopmneHun buneta Tpebyetca npeabasuTb PNR, 3To AonxKHO 6bITb caenaHo 3a 24 yaca 40 BblieTa.

2.3 KoadpdpuumeHT AHHYNALUN

AFKL ctpemnTcA K ONTUManbHOMY MCNOb30BaHWUIO CBOEN MHBEHTAPHOW CUCTEMbI, YTOObI areHTam 6b1J10 AOCTYMHO KaK MOXKHO
60/1bllee KOIMYECTBO MECT.

Moatomy KO3bOULMEHT aHHYNALMIA CUCTEMATUYECKU KOHTpoaMpyeTca. KoaddpuumeHT aHHyAaLmni cebiwe 60% noanexuT
OTAE/IbHOMY U3YYEHUIO U MOXKET bbITb NpegmeTom ADM.

2.4 OTmMeHa 1 NnoBTOpHOe 6poHMpoBaHue cermeHTa - “Churning”

3anpelyaeTca MHOrOKpaTHasa OTMeHa 1 NoBTOpHOe BPOHMPOBaHWE 04HOMO cermeHTa B ogHom gocbe (PNR) u/ nan rac (GDS) B
TOM }Ke UM MHOM K/lacce HBPOHNPOBAHMS, C Lie/Ibio 06X043a YCTAaHOBNEHHbIX TAMM-TMMUTOB WU C LLENbIO NOAYYUTD NYYLUUiA
[0CTYN B UHBEHTAPHOM CUCTEME aBMAKOMMaHUM UM C LLe/Ibo NOBbILLEHUA «nNpoussoanTenbHoctu B8 IAC».
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2.5 CospgaHue fly6naukatoB 6poHUpoBaHuii

Co3pgaHue 6poHNPOBaHUA Yepes 0AMH UK HeckonbKo PNR 1 / naun IAC v rae pacnmcaHme pecoB mMapLupyTa He MOXKeT bbiTb
cobnoaeHo, He foNycKaeTca. ITO 03HAYAEeT, YTO AreHT He MOXKET 3abpOoHUPOBaTbL OAHOIO U TOTO XKe KAMEHTA HAa HECKONbKUX
peiicax B TOT Xe AeHb UK B TEUEHNE HECKO/IbKMX AHEN noapaa ANA O4HOWM U TOK e Noe3aKu, 3Han, YTo noesgka byaer
HEeBO3MOXHa Ha Bcex 3abpOHMpPOBAHHbIX pelicax

2.6 MoppenbHblie, PuKTUBHDbIE, CNneKynaTuBHbie U TectoBble BpoHMpoBaHUA

3anpewaetca co3gasath MNoaaenocHble, PUKTUBHBIE, CNeKyNATUBHbIE N TecToBble bpoHMpoBaHUA. K HUM OTHOCATCA
6poHMpOBaHMA, BHeceHHble B [C, He MMetoLwme Le/blo AasibHENLLEE UX UCMO/Ib30BaHME A5 PeasibHOro nyTewwecTsma Uam
6poHMpPOBaHKA, co3aaHHble 6e3 3anpoca naccaxumpa.

AreHTbl LO/IXKHbI NPOBOAUTL 0OyYeHMe nepcoHana ToNbKO B CneLunanbHO HacTpansaemom B IAC pexxume obyyeHus.

He paspeluaeTtcs co3gaBaTb MHOFOYMCIEHHbIE MAcCUBHbIE BpoHMpPoBaHMA 6e3 peasibHbIX 3aNPOCOB KNMEHTOB. He pa3spelaeTca
co34aBaTb OPOHUPOBAHMSA C LLe/IbIo TapUHbIX KBOTALUMUI UM aAMUHUCTPATUBHbIX Lenen.

He pa3pelsaeTca co3gaBatb 6pOHMPOBaAHMA, KOTOPbIE OT/IMYAIOTCA OT PEasIbHOro MapLUpPyTa KJANEHTA, BKOYaA CEFMEHTbI C
Le/blo YMEHbLIMTb NpMMeHAeMblI Tapud. ITOT 3anpeT TaKKe pacnpocTpaHaeTca Ha 6PoHMPOBaAHMA N BbINUCKN BUNETOB NO
MapLpyTy TyAa u 06paTHO BMECTO UCMO/1b30BaHMA pPeasibHOro MapLIpyTa «B OA4MH KOHeu» Ui Ha 6poHMpOBaHME-BbINMUCKY
6uneTa ANA YaCTUYHOIO MCMNO/Ib30BAHUSA LLENIMKOBOIo MapLupyTa «oT u fo». (Origin-Destination), Take KaK u co3gaHune
MapLLpyToB 6e3 3anpoca KAMeHTa.

3anpelLLeHo co34aBaTb CErMeHTbl U/Unn 6POHMPOBaHUA, NPEABOCXMLLAA OXKMAAEMbIV CNPOC, YTo6bI n3bexkaTb Npasun Tapuda,
610KMpPOBaTb MECTa aBUAKOMMAHUKN 6e3 KOHKPETHOrO 3aNpPOoCa OT KAUEHTA UM AN AOCTUNKEHUA LLeNEBbIX NOKA3aTenemn
npounssoautenoHoctn FAC.

2.7 3aTpaTtbl Ha AUCTPUBYLUIO

B Lensx KOHTPOASA 3aTpaT Ha ncnoab3osaHue [AC, TypareHTam He paspeLlaeTcs NpPeBbiWaTb MaKCUMAa/IbHbIN YPOBEHb
6e3pe3yNbTaTUBHBIX 3aNPOCOB HAaMYMA MECT B MHBEHTAPHbIX cucTemax AF u KL.

AFKL onpegenseT KO3pPMUMEHT — COOTHOLLEHME MEXKAY KOJIMYECTBOM 3aMNpPOoCOB HAa/MUYNA MECT U KOJIMYECTBOM
33a6pOHNPOBAHHbBIX CErMEHTOB — T.H. KO3ODUUMEHT «3anpoc-6POHUPOBaHMEY.

KoadpdmumeHT «3anpoc-6poHnpoBaHmne» AreHta, paccumtaHHbiii ana AFKL He moxeT npesbiwatb 1 000 (ogHy Thicady) B mecal,.
B cnyuyae, ecnv gaHHbIV KoadpdpuumeHT npesbiweH, AFKL nssectuT 06 atom AreHTa. B TeyeHue ogHoro mecsaua AreHT 0b6a3aH
NPOM3BECTN NEPEHACTPONKMN CBOUX CUCTEM, UTOObI CHU3UTL KOIMYecTBO He3pesyIbTaTUBHbIX 3aNPOCOB HAZIMUYUA MECT U
NPMBECTM UX B COOTBETCTBUE C BbllLeyKa3aHHbIM KoadoduumeHTom.

2.8 FpynnoBblie 6pOHMpPOBAHUA

He paspeluaeTcs 3anpalwmBaTh rpynnosoe 6poHMpoOBaHMe, eciv BPOHMPOBAHME HE CBA3AHO HAMPAMYIO C 3aMPOCOM K/MEHTA.
TaKKe He pa3speLlaeTca co34aBaTh Pa3po3HEeHHble BPOHMPOBAHMA, 4TOObI M36eXkaTb NpoLeaypbl FPyNnoBoro 6pPOHMPOBaHMA.
ITO BK/tOYaeT B cebA co3aaHme “CKpbITbIX rpynn” — co3gaHne HeECKONbKUX OTAE/bHbIX HPOHMPOBAHMIA, BMECTO O4HOTO
rpynnosoro 6poHNpoBaHus.

2.9 HeaKTuBHble cermeHTbl

CermeHTbl co ctatycom HX, NO, UC, UN, WK (*) gonKHbl 6bITb yaaneHbl U3 focbe BpOHMPOBAHUS He NO3Ke, Yem 3a 48 yacoB
[0 BblieTa. AreHTCTBa NoNyYatoT MHGOPMALMIO O HEAKTUBHbIX CEFMEHTAX Yepes 3/IEKTPOHHYIO o4epenb, KOTOPYHO AO/KHbI
obpabaTbiBaTb €XXeQHEBHO U yAaNsaTb HeaKTUBHbIe cermeHTbl M3 [AC. HeBbinonHeHWe gaHHoro TpeboBaHuMA nosseyeT 3a coboit
BbicTaBneHne ADM.
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2.10 UrHopupoBaHue nNpasua No UCNOJIb30BaHUIO MHBEHTapHOM cuctembl AFKL

AFKL ynpaBAaseT MHBEHTAPHOW CUCTEMOM Ha OCHOBE NPUHLMMA «MYHKT Bbl/IeTa — MYHKT HasHadeHusa» (O&D), ncnonb3ya N0rMky
NyHKTa Havana nytewectsua (PoC). B pesynbTaTe MecTo, AOCTYMNHOE Ha onpesesieHHOM cermeHTe ana ogHoro O&D, moxkeT
6bITb HEAOCTYMHO NPW 3anpoce HannMuma mect gaa apyrux O&Ds, BKAOYan ToT e cermeHT(bl). TakKe mecTa no Tomy e O&D
«MYHKTY BblJleTa — Ha3HaYeHMA» MOryT 6bITb HEAOCTYMNHbIMK B cydae gpyroro PoC (Hayana nytelwecTsua) 4na Apyroro
nyTewecTBUA KAUEHTA.

[nsa BbinosHeHNA 6pOHMPOBAHMA MeCTa AO/XKHbI BCErAa 3anpallmMBaTbCs B XPOHONOMMYECKOM NOPAAKE, ONA KAXKA0MO «MYHKTA
BblfieTa — Ha3HauyeHus» (O&D). Ycnosue 3anpoca Hannuma mect no scemy mapupyty O&D ssnsetca o6s3aTenbHbIM,
He3aBMCMMO OT TOrO, BK/OYAET i BPOHUPOBaHUE TONbKO peickl AF u/uan KL u/vnm BKAKOYaET KOA-LIep UAN peicbl Apyrux
aBMaKoMnaHuii. bpoHuposaHue Lenmkosoro O&D yepes oTAebHbIE CErMEHTbI TaK¥Ke A0/IKHO PacCMaTPMBaTbLCA KaK
3n10ynoTpebaeHne UHBEHTapHOM cuctemoli (married segment abuse).

N3meHeHWe BO Bpems npouecca 6poHMPOBaHUA NyHKTa Hayana, pa3pblB COBMELLEHHbIX CErMeHTOB (married segments) nau
MCNO/Ib30BaHME NOCErMEHTHOIO 3aNpPoca MeCT € LeNblo 06xoa MHBEHTAPHOM cucTeMbl (410 NoAyYeHUa JocTyna K bonee
HU3KUM Kaccam bpoHMpoBaHMA) He aonyckaeTtcs. He paspeluaeTtca 6poHnpoBaTh MecTa ana npoaaxu éunetos AFKL, c
MCMNO/Ib30BaHMEM 3anpeLLEHHbIX MPaKTUK, Aaxe ecam [AC unun apyroit KaHan 6pPoHMpPOBaHMA He BIOKMpPYeET 3TO.

211 OdodwopHan/3apybexxHana BbINUCKa

Bo3moKHble cxembl 63a30BOro KOMMCCUMOHHOTO BO3HarpaxKAeHua 3aBUCAT OT CTPaHbl. ATeHTCTBO He MOMKeT N0J1b30BaTbCA
CXEMOM KOMUCCUMOHHOTO BO3HarpaxaeHuna gpyrux ctpaH.

- NyTeM CO34aHWA NN UCNOb30BaHUE MeXAYHapoaHoro dpuamana unm GUaManbHOro ANCTaHUMOHHOFO NPUHTEPA BbIMUCKM
6UNETOB UK NYTEM 3EKTPOHHOTO TpaHchepa AaHHbIX A8 BbINMUCKU

- yepes cor/aleHre 0 COBMECTHOM MCMO/Ib30BaHUN KOMUCCUM MM COTNaLLEHME C TYPareHTCTBOM B APYroi cTpaHe.

AsunakomnaHum AFKL ocTaBnsatoT 3a coboli NpaBo B3MMaThb /106y CymmMy 6a30BbIX KOMUCCUI, YAEPHKMBAEMbIX HEHAAAEKALLMM
06pasom. AFKL moryT oTMeHUTb paspeLleHne Ha BbIMUCKY 6uaeToB AreHTam, KoTopble He cobatoaatoT npasuaa 6asoBoi
Komuccuu.

2.12 MaccuMBHbIE CErMEHTDI

MaccuBHblE CErMEHTbI paspeLleHbl TONbKO A/1A BbINMUCKU BMNEeTOB, eCAn NAacCMBHOE 6POHUPOBAHME NOAHOCTbIO
CUHXPOHM3MPOBAHO C CUCTEMOW KOMMAHWUW (MAEHTUYHbBIE UMA, MapPLIPYT, KNAacc 06CAYKMBAHUA U KOJIMYECTBO NACCaAKMPOB),
ANA rpynn AW MHAMBUAYANbHbBIX MACCAXKMPOB, OTAENEHHbIX OT FPYNMOBbIX 3aKa30B. T NACCUBHbIE CErMEHTbI JO/IKHbI
COOTBETCTBOBATb Y¥Ke CYLLLECTBYIOLWMM CErMEHTaM B cUcTeme BPOHNPOBaHUA aBUAaKOMMNAHWUW. DTU NACCUBHbIE CETMEHTbI MOTYT
6bITb A06aBEHbI TO/ILKO AN Lesiel BbIMUCKM buieToB. [acCUBHbIE CEFMEHTbI HE AO/KHbI OblTb OTMEHEHbI NOC/e BbIMUCKU
buneta, 4tTobbI M36EXKaTb OTMEHbI MecTa.

BpoHUpoBaHMe 1 BbINMCKA BUNETOB A0MKHbI OCYLLLECTBAATLCA B OAHOM M TOM e [C, uTobbl U36eKaTb CoO34aHMNA NACCUBHbIX
cermeHToB. CO34aHMe NacCUBHBIX CEFMEHTOB M aKTUBHbIX 3aKa30B, CAEeNaHHbIE O4HUM U Tem »Ke AreHToM, He LloNyCKaeTca Kak
B ogHom [[C, TaK 1 B pasHbIX. Mpu Haanumm ¢yHKumm Claim He paspeluaeTtca co34aBaTb NaCCUBHbIE CEFMEHTDI.

He ponycKaeTcs Mcnonb3oBaHWe NacCUBHbBIX CEFMEHTOB, HaNnpUmep, 41a AOCTUXKEHUA Leneit npoussoguTensHoctn FAC, ana
obxona TapndHbIX NPaBKA, 414 aAMUHUCTPATUBHbBIX QYHKLNI, TaKMX KaK BbICTaBNE€HUE CHETOB UK LeHoobpa3oBaHMe Ha
mapLupyTe.

2.13 N3meHeHuna damunun/ Koppekuua bamunmm

Bce 6pOHMPOBAHMA AONKHbBI UMETH AEUCTBUTENBHOE UMA(MMEHA) U daMuamIo (B 3aBUCMMOCTU OT UCMOIb3YEMOTO
NPOe3AHOro AOKYMEHTa, Hanpumep - nacnopTa) Bo Bpema 6poHUpPOBaHUS.

MN3meHeHUA MMeH He AOMNYCKaloTCA, €CIM OHM He caenaHbl C Uesbto ucnpasneHuns opdorpadpuyeckomn oMbk meHn
naccaxkupa. Cm. AgentConnect.biz
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2.14 Jlnct oxknpgaHua

JTncT oXKMAaaHMA paspeLleH TONbKO ANA CAeAyoLNX KNaccoB OBpOHNPOBAHMA:
e ana KL mesKKoHTUHeHTanbHble pelcsl : J/C/D/B/Y n ana KL EBponeitckune peiicoi: J/Y
e ana AF meXKOHTUHeHTanbHble pelicbkl: J/W/Y, ana AF EBponeiickue pelicbl: J/Y v ansa AF pelicbl BHYTpU
KOHTUHeHTanbHon ®paHumm J/W/Y
Koraa ana nvcta oXKnpaHua MCnoib3yoTCA MHblEe Kaccbl 6poHNpOBaHMS, To aBnakomnaHmsa AFKL B npase BbicTaBuTb AM.

2.15 MaHunynsauum ¢ TTL (Ticket Time limit)

B PNR ycTaHaBauBaeTcs nepuog oxkmaanua (TTL), utobbl obecneuntb cBoeBpeMeHHOe opopmieHme buneta. 3to Bpemsa (TTL)
3aBUCUT OT Kaxkgoro Tapuda. He paspelsaeTca peructpuposate GUKTUBHBI HOMep buneTta MamM Homep, aHHY/IMPOBAHHbIN B
PNR, nnn nobasnate pemapku 06 ocobbix ycnosuax TTL, He COOTBETCTBYHOLME peasibHOMY CTaTyCy KAMEHTA, YTOObl OTNOXKUTL
[aTy BbINUCKKU ANna 6BpoHMpoBaHMA Ha bosee NO34HUN CPOK.

BpoHUpOBaHUE, OTMEHEHHOE aBMaKOMMaHUEN B CBA3M C UCTeYEeHUEeM CpoKa 6poHMpoBaHua (TTL), AOMKHO BbITb HEMeA/leHHO

vaaneHo us rAC typareHTom.

2.16 NHdopmauma ana 6esonacHocTu noneTos

Cneaytowaa MHGopmMaLMA, COOTBETCTBYIOLLAA NAEHTUPUKALMOHHBIM AOKYMEHTaM, A0/KHA BbiTh MpeaocTaBaeHa AN KaXKaoro

pocbe bpoHMpoBaHMa PNR Kak MMHMMYM 3a 72 Yaca 4o Bbl/ieTa:
a. ObmumansvHble pamunma/ uma b, [lata poskaeHus
c.Mon d. Redress Number (npu Hannuum)

3 NoauTtuka aBnakomnaHui Air France u KLM B o6nactu AreHTckux [lebetoBbix
YsegomneHnuii (ADM)

Obuine NoNoKeHns

Nonntuka aBnakomnaHuin Air France n KLM (ganee — ABMakomnaHuu) B o6iactu obecneyeHns LenoCTHOCTH
[0X0Zl0B CTaBUT CBOEM LLe/IbI0 KOHTPOb Hag, cobntogeHrem AreHTcTBamu nyTellecTsuii (ganee — AreHTcTBa)
BCEX TAaPUPHbIX NPaBWUA ABUAKOMMNAHWUI U APYrMX LOFOBOPEHHOCTEMN, CyLLECTBYIOWMX MeXAY ABMaKOMNAHUAMM
M AreHTCTBOM.

ABMAKOMMNaHUN MMEIOT MPaBO Ha BO3MeLLeHWe obbIX HeAOoNONYYEHHbIX AOXOAO0B, €C/IM OHU BO3HWKAIOT B
cnyyae HecobtoaeHUA AreHTCTBOM BbllLeyKa3aHHbIX NPaBua U OFOBOPEHHOCTEN.

MpoBepKM NpomM3BOAATCA KaK Ha AokymeHTax AF(057), Tak u Ha KL(074), He3aBMCMMO OT TOro KaKoW
aBMAKOMMNAHUM NPUHANEKUT Tapnd.

ABMAKOMNAHUM MMEIOT NPaABO NPOBEPATL M 0TNPaBAATbL ADM ansa Bcex TpaHsakumn. 3Tn ADM pykoBoacCTBYIOTCA
pesontoumamm IATA 850m.

[JononHutenbHo, pag npasun 6poHNpoBaHua Bunetos peryanpyerca pesontoumeint 830a «MNocneactams
HapyLueHui npoueayp 6pOHMPOBAHMA U BbIMUCKUY.

OcHoBHble NpoLeaypbl, NOANEKALLNE KOHTPOIIO:

* npoueaypbl BbIMUCKM, NOBTOPHOM BbINUCKK, NepeodopmieHmn aBMabuieTos, Bo3BpaTa Kak bMieToB Tak U
3/1EKTPOHHbIX AOKYMEHTOB Ha A0NONHUTENbHbIE ycnyrn 1 cbopbl (EMD)

® TapuoHble OrpaHuMYeHWus, CBA3AHHbIE C WCNO/Ib30BaHMEM KOHKPETHbIX pelncos, OWNeTHoro CToka, ¢
MCMNONb30BaHMEM MapPKETUHIOBOW WAM ONepupylolleit aBMaKOMMNaHWKM, MapLupyTa, KNaccoB GPOHUPOBAHMA
(pesontoums MATA 852),

* bpoHnpoBaHne 6uneTos U opopmneHne AONOAHUTENbHBIX YCAYT Ha pelckl AF unan KL (mapKeTuHrosble uam
onepupytoLine NepeBo3unKm)

¢ Ocobble cnyyamn
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3.1 BbINUCKK, NOBTOPHbIE BbINUCKK BUneTos, pesanvaaumm, BO3Bparbl

KOHTpOAlO noanexkaT BbINMUCKKW, NOBTOPHbIE BbIMWCKW, PeBaAvAaumMn U BO3BpaTbl. KOHTponupytoTca Bce
KOMMOHEHTbI Tapuda HeE3aBMCUMO OT TUNA KBOTUPOBAHMA — BPYYHYIO MM aBTOMATUYECKM, HE3aBUCMMO OT TUNa
Tapuda — onyb/MKOBAHHbLIM WAM Heonyb/AMKOBAHHbLIM Tapud — BKAOYAA crneuuanbHbie MNPOrpammbl,
KOpnopaTuBHble, TYp OnepaToOpPCKMe, rpynnoBble — Kak camu Tapudbl, TaK U yCaoBUA. A TakKe cbopbl, TaKCbl,
Komuceus, Buabl onnatbl. ALM MOXKeT 6bITb BbICTaBNEH AaKe NPU aHHYALUK, BO3BPATE UM HEUCNOIb30BaHUK
6uneta.

3.1.1 Tapwudbl U TapudHbie npaBuna.
B cnyyae BbIfiBNEHUA HapylweHWM B NpUMeHEeHUN Tapndos 1 TapudHbIX Npasua, ABMAKOMMNaHUK BbICTaBAAIOT
ADM Ha cymmy pasHULbl MeXAY NPUMEHEHHBIM TaPUPOM U MUHUMAIbHBIM paspeLleHHbIM Tapudom (3a
WUCKNOYEHMEM C/IyHaeB, B KOTOPbIX NPUMEHUMbI GUKCUMPOBaHHbIe cTaBku ADM).
B cnyyae HEBO3MOXKHOCTU COOTHECTU NPUMEHEHHbIN Tapud ¢ KaKMM-1nMb0 Tapudom ABMaKoMMNaHWN,
BbicTaBnsetTca ADM ¢ pUKcMpoBaHHbIMUM CTaBKamm

- Ha cpeAHeMarucTpasabHble HanpasaeHus: 300 EBpo ana KabuHbl 9koHoM 1 600 EBpo ans KabuH NMpemnym
OKoHOM U B13Hec Knaccos.

- Ha AaNbHemarucTpasnbHble HanpasaeHus: 1 000 EBpo g5 KabuHbl IKoHOM M 3 000 EBpo ansa KabuH
Mpemunym dkoHom / BrusHec 1 NepBoro Knaccos.

3.1.2  OTCYyTCTBYIOLLAA MM HEKOPPEKTHAA KOHTPAKTHaA MHGopmauumsa Ha bunete

Cymma AIM npu OTCYTCTBUM KOHTPAKTHOW MHPOPMALLMM N HEBEPHOM KOHTPAKTHOM MHPOPMaLMKM Ha
6unete: 50 EBpo.

Mpumepbl (CNUCOK HENOHbIN):

Koa KopnopaTuBHOro KoHTpaKTa (Account code)

Kopa tapuda, ykasbiBalowWmMii Ha pasnnyHble BUAbl CKMaku — Ticket Designator - Bo3pacTHble CKUAKM,
TUMOIOTUYECKNE U Apyrue

Homep 6uneta Ha EMD nan Homep EMD Ha buneTe B cnyyae nepenmcku

OTcyTcTBYlOWAA UM HEKOppPeKTHas rpada ‘Fare Calculation’ B cnyyae nsmeHeHus 6uneta

Mpun oTCyTCTBYIOLLEM HOMEpPE rPYNnoBOro KOHTPaKTa, reHepupyemoro nporpammoi «TIGRE» n Homepa
6poHunpoBaHua Amageyc B Typkogae rpynnsbl, BbicTaBasetrca AAM Ha cymmy 10 EBpo.

OaHHbii ALM MoKeT 6bITb BbICTaB/IEH B A0OMNO/IHEHME K Apyromy AQMy.

3.2 MpaBUABLHOCTb UCNONb30BaHUA KOHKPETHbIX PeiicoB, 6UNEeTHOro CTOKa, MapKeTUHIroOBOU UK
onepupyloLLeil aBUaKoMNaHUKU, MapLIpyTa, KiaccoB 6poHUpoBaHua (peryanpyetcs pesontoumeit IATA 852)

3.2.1 Bbibop pelicoB
AreHTCTBO 06A3aHO NPOBEPATH AOMYCKAETCA /N UCMONb30BaHME PENCOB TOrO UAM MHOTO NepeBo3YmKa ons
ony6/IMKOBaHHbIX MM HeonybanKkosaHHbIX Tapudos AF/KL/DL/KQ/AS5. TapudHoe npasuno — «flight
application». Echn nepeBo3umK He paspelwéH ansa gaHHoro Tapuda, npeanaraetca AAM, cymma KOToporo
COCTaBAAET PasHULY MeXAy UCNOb30BaHHbIM Tapndom u nepebiM onybaMKoBaHHbIM Tapudom 6es
orpaHunueHus «flight application».
MpununHa, ykasbisaemasa 8 ADM «Incorrect Fare».

3.2.2 HapyweHue 6uneTHOro cToKa
MpouncxoguT Nnpu Ncnonb3oBaHUM buneTHoro ctoka AF unum KL gna Heonyb6anKoBaHHbIX Tapudos
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LpYrvx aBuanepeBo3yYnKOB UM ANA UX UHbIX TaPUPOB C OFPAHUYEHUAMM MO UCMNONb30BaHUIO BUNETHOTO
cToKa. TapudHoe npasunno «Sales restriction».
Cymma AIM paccumTbiBaeTcs cornacHo npasmaam MATA (Revenue Accounting Manual, rnasa A2, naparad3).

- L060p pasHMLbl MeXAay NPUMEHEHHbIM Tapndom 1 NepBbIM MUHMMA/IbHBIM Pa3peLleHHbIM
onyb6/MKoBaHHbIM Tapudom Apyroro nepesosymka b6e3 orpaHUYEHNA NO UCNOb30BaHUIO BUNETHOTO CTOKA,
WK NPU OTCYTCTBUMN

- 8060p pasHULbI MeXAY NPUMEHEHHBIM TapubOM 1 NEPBbIM MUHUMA/IbHBIM PA3pPELLIEHHbIM
onyb61MKoBaHHbIM Tapudpom AF/KL nnu tapudom asnakomnaHmum-naptHepa (DL/KQ/A5 — npu oTcyTcTBUM
OrpaHNYeHnin gns TapndoBs 3TUX KOMMNaHUI)

WK NPU OTCYTCTBUMN

- GMKcMpoBaHHbIE CTaBKM:

cpeaHemaruncTpasbHble HanpasaeHua: 300 EBpo ans KabuHbl IKoHom, 600 EBpo Ana KabuH Mpemuym dKoOHOM
/ BusHeca.

OanbHemarncrpanbHblie HanpasneHua: 1 000 EBpo ans KabuHbl IkoHom, 3 000 EBpo gns KabuH Mpemnym
3KkoHom / BusHeca / MepBoro Knaccos.

MpuunHa, ykasbiBaemas 8 ADM: HapyleHue 6unetHoro ctoka — Tapud He paspelleH Ha ctoke AF/KL
(Misplating — fare not permitted on AF/KL ticket stock).

Ha 6unetHom ctoke 057/074 paspeluaeTca BbiNnucKka Tapudpos aBnakomnaHuii, ana Kotopbix Air France n KLM
aBnaoTca FeHepanbHbiMKU AreHTamm no Mpoaarke (GSA). CNNCOK AaHHbIX aBUaKOMMNaHMIA MOMKHO YTOYHUTb Ha
cavite AgentConnect.biz (Policies & Procedures)

3.2.3 Bbi6bop MapLupyTa 1 KnaccoB 6POHUPOBAHUA NPU UCMONb30BAHUN APYroro nepeBo3ymKa
B cnyyae HenpaBuAbHOrO Knacca BPOHUPOBAHMA UAN MapLLpPyTa NPU UCMOb30BAHUN APYrOro NepeBo3ymKa,
BbicTaBnseTca ADM, paccunTbiBaemblit cCOrnacHo Tapudy 414 AaHHOro Knacca o6CcnyKMBaHUA.

MpunumnHa, ykasbiBaemas B ADM: «Incorrect booking class or Routing not permitted»

3.2.4  OTcyTcTBME WU HEKOpPpPeKTHoe oTobparkeHne Hopmbl 6ecnaaTHoro Nnposo3a 6araka Ha
6unete

Cymmbl ADM paccumnTbiBaloTCA COMNAcHO HUXKenprBeaeHHOM Tabauue (3a Kaxkaoe HanpaBneHue)

Tun HapyweHua Mepenetbl BHYTpU EBponbI MeKKOHTUHEHTa/IbHble
nepenetbl
YKasaHHasA HOpMa Ha 04HO MecTo 55 EBpo 3a Kaxkgoe nvHee mecto 100 EBpo 3a Kaxaoe AnwHee mecto
npeBbllWaeT AONYCTUMYIO Ha A@HHOM | WAW 3a OTCYTCTBME HOPMbI 6araxka Ha | WK 3a OTCyTCTBME HOpMbI Haraka Ha
MapLpyTe Uan Hopma becnnaTHoOro bunete bunete
nposo3a Haraka He yKasaHa Ha
bunete

Ha HeKoTopbIX HanpasaeHUsAX, r4e UCnoab3yetca Hopma 6araxka no secy (weight concept), MakcMumanbHo
paspelleHHan Hopma baraka no Becy NPMPaBHMBAETCA K O4HOMY MeCTYy.

3.25 CneuuanbHble Tapudbl TyponepaTtopos.

AlM BbICTaBAAETCA areHTCTBY 3@ HENPABOMOYHOE UCNO/Ib30BaHWE CNeLnanbHbIX TyponepaTopcknx Tapmeos.
Kak Hanpumep B cnyyae, Korga TyponepaTopckue Tapudbl NpoaaHbl 6€3 A0N0AHUTENbHBIX TYPUCTUYECKUX YCAYT
nnm

KOrga ypoBeHb MCMOMb30BAHHBIX YCAYr HEONPABAAHHO HU3KUM O1A TOro, YTOObI CYMTATBLCA TYPUCTUYECKUM
nakeTom.

AFKL He NpMHUMAIOT AOKa3aTenbCcTBa TYP. NAKETHbIX YCAYr Nocae ayamta U BbictasaeHna AQM.

Bayyep Ha [ONONHUTENbHbIE YCAYTUM AOMXKEH ObITh BbiNyLeH Ha 61aHKe TYPUCTUYECKOrO areHTCTBa (Man ero
¢dunmana), kotopoe BbinycTuao buner.
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AreHTcTBY 6yaeT BbicTaBneH ADM Ha cneaytowme cymmbl:
= [lepenet No KOHTUHEHTaNbHOM PpaHUMK B KabuHe saKoHOMMYecKoro Knacca: 100 EBpo 3a Kaxaoro
naccaxupa
= [lepenet no EBpone B KabnHe aKOHOMMYECKOro Knacca: 150 EBpo 3a Kaxkaoro naccaxkmpa
= MeXKOHTUHEHTaNbHbIN NepeneT B KabnHe sKOHOMMUYECKOro Knacca: 250 EBpo 3a Kaxkzoro
naccaxupa
Mepenet B Nt060M Apyron KabuHe: Ha PasHULY MeXAy NPUMEHEHHbIM TapudPom 1 NepBbIM MUHUMaAbHbIM
ony6/MKOBaHHbIM TapnpOM B TOM ¥Ke Kaacce NyTewecTBmA, He MMEOWMM OrpaHUYEeHUNA.

3.3 Mpoueaypbl 6poHnpoBaHua Air France n KLM

(MapKeTUHroBble pencbl AN Peiichl, BbINOAHAEMble aBMakoMnaHuamM Air France n KLM)

CooTBeTcTBME Npouesypam 6poHUpoBaHUA

ALIM moxKeT 6bITb BbICTaBNEH 3a Nt0boe HapyLweHWe npoleayp 6POHUPOBaHUA.

AreHTCTBO HECeT OTBETCTBEHHOCTb 38 MHPOPMMPOBAHME BCEX CBOMX NOAPA3AEIEHNIA U CAYXHKALLMX O AaHHOM
MO/IMTUKE U BO3MOKHbIX NOCNEACTBMAX €€ HapyLeHus.

ALLM moxeT 6bITb BbICTaBAEH Aaxe ecnn 6poHMpoBaHne 6b110 aHHYAMPOBAHO 4O WAM NOCAE AaTbl BblAETa.

AreHTCcTBO 0653aHO cobt0AaTh Npouesypbl 6POHMPOBAHUA HE3ABUCMMO OT TOTO BbINOJHAIOTCA /M PeiChl
HenocpeacTBeHHO AFKL (onepupyowmini nepeBo3unk) nam AFKL aBnseTcs MapKeTUHIOBbIM NEPEBO3YNKOM.

3.3.1 [eHb BblIeTa — HeTukeTMpOBaHHble 6pOHUpPOBaHUA

[Ona KomneHcaunm notepb, AFKL BbicTasnsetr AQM Ha cymmy 8 EBPO 33 CermeHT 3a BC€ HETMKETUPOBAHHbIE
6pOHMpPOBaHMUA, KOTOPbIE He HBblIM aHHYAMPOBAHLI MUHUMYM 3a 24 Yaca A0 BblneTa.

3.3.2  AHHynAuUM

Ecnv areHT npeBblWaeT YyCTaHOB/EHHbIN KO3GULIMEHT aHHYAAUMN, NpuMeHAeTcA GUKcMpoBaHHan ctaBKka B 0,40
€BPOLEHTa 3a KaXKAblii CErMEHT CBbILLIE YCTaHOBAEHHOro KoadduuymeHTa.

3.3.3 OTmeHa U NOBTOpPHOE 6pPOHMpPOBaHMe cermeHTa - “Churning”
B cnyyae, ecan areHT MHOrOKpPaTHO NOBTOPHO BPOHMPYET M AHHYIMPYET CEFMEHTbI B OAHOM WM HECKOJIbKUX
[ocbe BPOHNPOBaHUSA B 04HOM MU HeckonbKux [AC, BbicTaBnsetca AOM c uKcupoBaHHOM cTaBko 50 eBpo
3a 6poHuMpoBaHue.

3.3.4 CospaHue ly6ankaTtoB 6poHMpPOBaHMIA
AreHTCTBO HE MOXKeT BPOHMPOBATL O4HOTO M TOrO Xe K/AMEHTa Ha HECKOIbKO MAEHTUYHbIX PENCoB B O4HY AaTy
MAN HECKONbKO COCegHMX AaT ANA OAHOTO M TOrO XKe MyTewecTBus, C OYeBMAHON HEBO3MOXHOCTbIO

MCNO/1Ib30BaHNA KTIMEHTOM BCEX 3TUX LI,y6l'IMI'(aTOB 6p0HVIpOBaHVIl:1 OoAHOBPEMEHHO.

B cnyyae aHHynsumm ayb6avkatoB 6poHuMpoBaHnit AFKL, ncnonb3yetca ¢UKCMpoBaHHasA CTaBKa B 8 eBpo,
He3aBUCMMO OT CTPaHbl, BbiMycKatolen buner.

3.3.5 NopaenbHble, PUKTUBHDbIE, CNeKyNATUBHbIE U TecTtoBble BpoHMpoBaHUA
AOM c duKcMpoBaHHOW CTaBKOW 8 eBPO 33 NAcCa*kMpa M aHHYIMPOBAHHbIM CErMEHT BbICTAaBAAETCA 33 CO34aHNe
MNoagpenbHbIX, PUKTUBHBIX, CNEKYAATUBHbIX U TecToBbiX bpoHWpoBaHWI. HesaBUCMMO OT CTpaHbl BbIMNUCKK
buneta.

3.3.6  3aTtparbl Ha AUCTPUBYLUIO

B cniyuae, ecnm B TeyeHue 1 mecaua KOAMYECTBO 3aNpoCcoB Hannuma mect (KoadpuumeHT «3anpoc-
6poHMpOBaHME») AreHTa He CHUMXKaeTCA A0 HOpMaTUBHOIo KoaddumumeHTa (Makcumym 1 000), AFKL HanpasuT
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AreHTy AZIM 3a npeBblleHMe KOIMYeCcTBa 3anpocoB Hannums mecT. Kaxkaan TpaH3aKkuma cBepx HOPMaTUBHOM
onsaymBaeTca no pMKcupoBaHHoM ctaBke €0.0006.

K npumepy, B aHBape, AreHT caenan 500 6poHMpoBaHuii. 3a 3TOT ke mecau, 200 cermeHToB 6b110
aHHY/IMPOBaHO. KonMYecTBO 3anpocoB HaiMumMaA MecT 3a 3ToT mecsl, coctaBuao 450 000. KoapduumeHT
«3anpoc-6poHuposaHme» 450 000 / (500-200) = 1 500. KonmyectBo cBEpPXHOPMATUBHbIX TPaH3aKL M 33 3TOT
»Ke Nepuog coctaBuio (1 500 — 1 000) * 300 3a6pOHMPOBAHHbIX CEFMEHTOB C Y4€TOM aHHYAsALMA. = 150
000

3.3.7 CKpbiTble MpynnoBble 6poHUpoOBaHUA

AJM 50 eBpo BbicTaBnAeTca 3a O&D B busieTe 3a CKpbiTble rpynnoBbie 6poHNPOBaHNSA. He3aBMCMMO OT CTpaHbI
BbINUCKM BuneTa.

3.3.8 HeaKTuBHbIE cErmeHTbI

AreHT 0693aH yganatb u3 PNR, Kak MMHMMYM 3a 24 yaca A0 Bbl/1eTa, BCe NONETHble CerMeHTbI co cTaTtycamm HX,
NO, UC, UN 1 WK*,

B cnyyae, ecim HeaKTUBHbIE CErMEHTbl OCTalTCA B BPOHMPOBAHUM B NEPUOA, MeHbLLE YeM 3a 244 [0 BbineTa,
BbicTaBnsetca AAM c GUMKCMPOBAHHOW CTAaBKOW 8 eBPO 3a KaKAbl «nacca*kMpo-cermeHT». HesaBucumo ot
CTpaHbl BbIMUCKKU Buneta.

(*) NpeaynpexaeHus o HaAM4MM HeaKTUBHbIX CErMEHTOB MOABAAIOTCA B cneuuanbHbix [AC onoselleHUAxX —
«o4yepensax» co CTaTyCoMm:

HX = holding cancelled

NO = no action taken

UC = unable/flight closed

UN = unable/flight cancelled

WK = was confirmed

3.3.9 UrHopupoBaHue NpaBua No UCMNOJ1b30BaHUIO MHBEHTapHOU cUCTEMbI aBUAKOMMAHUU.

AreHTCTBa NyTeLeCcTBUIN AO/IKHbI 3aNpallnBaTh HaMuMe MeCT COrNacHO peasibHOMY MApLLPYTY naccaxkupa (13
HayanbHOro MyHKTa NyTewwecTBMA B KOHEYHbIW), COB0AanA XPOHONOTMYECKMI NOPAAOK CErMEHTOB,
COCTaBAAOLWMX NyTEWecTBUE.

He paspeluaeTcs B npouecce 6poHNPOBaHUA MeHATb MyHKT Hayana nytewecreua (Point of Commencement —
POC). HenpaBomepHble usmeHeHus POC, c Lenbto noayveHus AocTyna B 60s1ee HU3KMe Knaccax, NoBAEKyT 3a
coboit BbicTaBneHme AQM.

Mpu HenpasomepHom uameHeHun POC, ncnonb3ytotcs cieaytowme pUKCMpoBaHHble cTaBkn ADM:
- 300 eBpoO (HE3aBMCUMO OT CTPaHbI BbIMUCKM BUeTa) Npm UCNoAb30BaHUKN TapudOB KNaccoB IKOHOM U
Mpemnym SKoHOM
- 700 eBpo (He3aBMCUMO OT CTPaHbl BbINUCKK BuneTa) npu ncnonb3osaHnn tTapmuédos busHec n Mepsoro
K/1aCcCOB.

AHHYNAUMA UAW 3aMeHa OAHOro U3 COBMELUEHHbIX CerMEHTOB WM WUCNONb30BaHWE JIOKaJbHOro 3anpoca
HaIMuMA MecCT C LeNblo NoayYeHna goctyna B bonee HU3KMeE Kaaccax, NOBAEKYT 3a coboit BbicTaBneHne ALM.
Ucnonb3ytoTtca cnegyowme GUKCMPOBaHHbIe cTaBku ADM:

- EUR450 (He3aBMCMMO OT CTpaHbI BbIMMCKM BUaeTa) Npu MCNoib30BaHUU TapMdOB KNaccoB IKOHOM U Mpemuym
JKOHOM.

- EUR950 eBpo (He3aBMCMMO OT CTpaHbl BbINUCKK BuneTa) npu ucnonb3osaHun tapudos busHec n Nepsoro
K/1aCcCOB.
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AreHTCTBO, NpOM3BOAALLEE BbIMUCKY BUNEeTa, HeCceT OTBETCTBEHHOCTb 33 HapyLWeHWe npoueayp
6pOoHUpOBaHUA, AaxKe ecnr 6poHUpOoBaHUE BbIN0 BbIMOJHEHO APYIMM areHTCTBOM.

3.3.10 MNaccuBHble 6pOHUPOBAHUA
AIM c OUKCMpPOBAHHOW CTaBKOW 8 eBPO BbICTABAAETCA 3a Macca)kMpa/CermeHT B Cayd4ae MacCMBHOMO
OPOHNPOBAHMSA, HE3aBUCMMO OT CTPaHbI BbIMUCKM bueTa.

3.3.11 Jluct oXXupgaHuma

Mpw HapyweHUn NpaBMA NOCTAHOBKM Ha JINCT OXUZaHMA (NpU MCNOb30BaHWW HEaBTOPU30BaHHbIX — 6osee
HU3KNX KnaccoB BpoHmposaHua) AJM c GUKCMPOBAHHON CTaBKOM 8 eBPO BbICTABIAETCA 3a Naccaxmnpa/cermeHT
OPOHNPOBAHMSA, HE3aBUCMMO OT CTPaHbI BbIMUCKM bueTa.

3.3.12 Manunynauum c TTL (Ticket Time limit) (06xoxaeHne CPOKOB BbIMUCKN)

AOM c OMKCMpOBaHHBIMM CTaBKaMM 33 BMAET NPUMEHAIOTCA B OTHOLEHWW AreHTOB, 3/10ynoTpebnstowmx
CNeLManbHbIMU «CTAaTyCHbIMWY» pemapKamu, AaOWMMK NpaBo Ha 6osee r’MOKME BpPeMEHHble pamKku g
BbINUCKN BUNETa HEKOTOPbIM KCK/THO3MBHbBIM KaTErOPUAM K/IMEHTOB :

- 50 eBpO NpU UCNO/Ib30BaHUM TapndpOB KNaccoB IKOHOM

- 100 eBpo npu ucnonb3osaHun Tapndos Mpemmnym dKkoHoMa, busHec m Mepsoro Kaaccos

3.4 OcTtanbHble NONOXeHUA

34.1 KoHTponb 3a rpynnoebiMmu Tapudamm 1 yci0BUAMM.
KoHTpoto noanekat rpynnosble Tapuobl, TakCbl M cO6OpbI, YCN0BUA BPOHUPOBAHUA, BbIMUCKU U aHHYAALMUK
rpynn, 3adUKCMpPOBaHHbIE B KOHTPAKTE Ha FPYyNMoByto NepeBO3KY, 3aKAOYEHHOM MeXay AreHTCTBOM U Air
France KLM TaK e KaK U MMHMMa/IbHOE KOIMYECTBO Naccaxkmnpos (MUHumym - 10).
Mpu HapyweHne PUHAHCOBBIX YCIOBUI ITPYNMNOBOro KOHTPaKTa BbicTaBasAloTca AAM.
AreHT 06a3aH yKa3blBaTb HOMEp rPynMnoBOro KOHTPaKTa, reHepupyemblit nporpammoi «TIGRE» 1 Homep
6poHupoBaHua Amageyc B Typkoae rpynnbi.
lpynnoBble 6WAETbI AOMKHbI BbINYCKaTbCA Ha OWNETHOM CTOKe, YKa3aHHOM B KOHTPaKTe Ha rpynnoByto
nepeBO3Ky, 3aK/Jl0Y4EHHOM MeKay AreHTcTBom U Air France KLM. MNpu ncnoiib3oBaHUM MHOTO BMNETHOrO CTOKa,
BbicTaBnsetcs AAM c dukcnpoBaHHoM cTaBkoi 100 eBpo 3a KaxKapli buner.

B cnyyae, ecnm peanbHO NyTeLeCTBYHOWMX NaccarKMpoB meHble 10 yenosek, BbicTaBnaetTca AQM 3a Kaxaoro
naccaxupa ‘No Show’. Konmuectso naccaxknpos ‘No Show’ paccumTbiBaeTcs Kak pasHuua mexxay 10 u
peasibHbIM KONNMYECTBOM NaCCa*KMPOB Ha mapLipyTe «outbound»

ALM BbICTaBAAETCA COrNACHO CaeayoWMM CTaBKaM:

- 80 eBpO Npu NepesieTax No KOHTUHEHTaNbHON PpaHuMK

- 350 eBpO Npu BHYTPY €BPONENCKMX NepeneTtax

- 650 eBpo Npu nepenetax Ha gasibHEMArMCTPaabHbIX MapLUPyTax

LTpadbl 32 HemaTepuanmnsoBaHHbIe rPyNnbl — B Cy4ae aHHyAAUMM — BbicTaBaaloTcA B Buge ALM — cTaBKku
NPONMcaHbl B YCNOBUAX KOHTPAKTa Ha rPynnoByto NepeBo3Ky, 3aKNUeHHOM Mexay AreHTctBom u Air France
KLM.

3.4.2 Wcnonb3osaHue Air France / KLM B KauecTse 3apermcTpupoBaHHOro npoaasua
(Merchant of Record)

CornacHo pesontounam NATA Homep 890, 896, 812, 812a, ucnonb3oBaHMe NepeBO34YMKOB B KayecTse
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3aperncTpmMpoBaHHbIX NPOAABLOB (T.e. Bblgaya NopyYeHMs Nepesosyrkam Ha NPoBeaeHMe naaTesken no
KpeauTHbIM / 4e6eToBbIM KapTam), BO3SMOXHO 4J18 NPO4aX C UCMO/Ib30BaHMEM KIMEHTCKUX KPeanTHbIX /
0e6eToBbIX KapT U TO/IbKO B 0GaiiH KaHanax NpoAak (T.e. B KaHanax, rae AN TPaH3aKuMi He Ucnosb3yeTca
WUHTEpPHET).

Bo mn3beskaHne pasHOUTEHWIA, 3aMNpeLLeHO ceaytoLee:

- UCNONb30BaHME NEPEBO3YMKOB B KaYeCcTBe 3apermcTpMpPOBaHHbIX NPOAABLIOB A8 MHTEPHET-NPOAAN
(pesontouma NATA 890/ 4.1.2).

- UCNONb30BaHME NEPEBO3YMKOB B Ka4eCcTBe 3aperncTpMpoBaHHbIX NPOAABLLOB NMPU UCMNONb30BaHUN
anbTepHaTMBHbIX CNOCOBOB ON/IaTbl B HE3aBMCMMOCTM OT KaHaia NpPoLax.

Bo n3berkaHue pasHOUTEHUM, KNMEHTCKasA KpeauTHas / AebeToBas KapTa 03HAYaeT NiaaTeXKHyH KapTy Ha
bu13nyeckom Hocutene, BbINYLWEHHYO HAa UMA KAWEHTa, NPUOBPETAOLWEro YCYTM aBUanepeBo3KU Uau
COMYTCTBYIOLLME AOMONHUTEbHbIE YCAYrK. Bnagenew, KAMEHTCKOM KpeanTHon / nebeToBoi KapTbl HeceT
OTBETCTBEHHOCTb 33 B3aMmopacyeTbl C GMHAHCOBOM OpraHM3aLmMen, KoTopan BbiNycTUAA TaKyto KapTy.
MoHATME «KAMEHTCKaa KpeauTHaa / nebetoBasa KapTa» UCK/IOYAET KapTbl, BbIMyCKaeMble Ha UM#A areHTCTBa,
WM Ha MmAa No60oro nmua unm cybnoapagumka, 4eNCTBYOWEro OT MLUA areHTCTBa.

B cnyyae HenpaBomMepHOro MCNONb30BaHUA NEPEBO3YMKOB B KaYeCTBe 3aperncTpMpoBaHHbIX NPOAaBLOB,
asnakomnaHum Air France / KLM ocTaBnstoT 3a coboit npaBo TpeboBaTb OT areHTCTBa KOMMNEHcaLMio pacxoaos
Ha 06CNY»KMBaHMeE NiaTexen No KpeanTHbiM / Ae6eToBbIM KapTam, KOTOPblE BO3HUKAIOT BCNeACTBUE
noao6HOro HeMPaBOMEPHOFO UCNOJ/Ib30BAHUA NEPEBO3UYMKOB B Ka4YeCTBE 3aperncTpUpPOBaHHbIX NPOAaBLLOB.
Kpome Toro, cornacHo pesontounm NATA 824, B cnyvae HEOAHOKPATHbLIX U NOBTOPAIOLMXCA CyYaeB
3710ynoTpebaeHnii CO CTOPOHbI areHTa NPU UCNOJ/Ib30BAHUKN NEPEBO3YMKOB B KAYECTBE 3aPErncTPMPOBAHHbIX
npoaasLoB, aBuakomnaHmm Air France / KLM ocTasnatoT 3a coboii NpaBo Ha U3bATUE areHTCKOro nopy4YyeHuns
Ha BbINUCKY aBMabuneTos OT CBOEro nLa.

AreHTCTBO He BrpaBse NPUMeHATb COOPbI MPKM oniate KpeauTHbiMK / Ae6eTOBbIMM KapTamu B CTPaHax, rae
nogobHble cbopbl 3anpeweHbl. Tam, rae noaobHble cbopbl paspeLleHbl, npoueaypbl M Tapudbl areHTCTBa
[0/ Hbl MNOTHOCTbIO cnefosath anpekTuee EU 2015/2366 (Payment Service Directive) n/unm mectHbim
3aKOHam.

B cnayyae HapylweHus npoueayp ncnonb3osaHusa Air France / KLM B KayecTBe 3apernctpmpoBaHHOro
npoaasua, aBnakomnaHmm Air France / KLM BbicTasat ADM B pasmepe 3% OT CyMMbl TpaH3aKLUui o
KpeauTHbIM / Ae6eToBbIM KapTam 4/19 KOMMNEHCALMM PacXoh0B Ha 0BCYKMBaAHUE NNATeXKel No TaKUm
KapTam.

3.4.3 Nopapok sbictaBneHna ADM. MuHumanbHasa cymma ADM. AgMUHUCTPATUBHbIN
c6op

MuHMManbHaa cymma ADM 3a HEKOPPEKTHOE UCUMUCTIEHME CYMM TaKC, TONIMBHbIX U Apyrux c6opos,
KoMUCCUi, WTpadoB 3a aHHYAALMIO U U3MeHeHMe aBnabuneTtos — 1 Espo.

MuHUManbHas cymma, npu KoTopoli BbicTaBasetcss ADM no Bcem oCTasibHbIM Cy4anm, coctaBaseT 8 EBpo.

B cnyyae noBTOpAOWMXCA OWMOOK, 3aPUKCMPOBAHHbIX NOA 04HUM U Tem e Homepom UATA, ABMakomnaHuu
Air France/KLM ocTaBnstoT 3a coboi1 npaso BbicTaBUTb ADM, He 3aBUCUMO OT MUHUMa/IbHOM CYMMbI.
Heckonbko ADM mo»KeT BbITb BbICTaBAEHO MO OAHOMY U TOMY XKe bunety, ecnm 66110 HapyLEeHO HECKOIbKO
npasu/ OAHOBPEMEHHO.

3.4.3.1. MuHMUManbHaa cymma ADM
MuHMManbHaa cymma ADM 3a HEKOPPEKTHOE UCUMUCIEHME CYMM TaKC, TONIMBHbIX U Apyrux c6opos,
Komuccui, wrpadoB 3a aHHYNAUMIO M U3MeHeHue aBuabunetos — 1 Eepo.
MwuHMManbHaa cymma, npu KoTopoii BbicTaBnsetca ADM no Bcem ocTanbHbIM C/lydasm, coctasnsaeT 8 EBpo.

B cnyyae noBTOPSAOWMXCA OLWNOOK, 3aPUKCUPOBAHHBIX NOL OAHUM U TeM e Homepom NATA, ABMakomnaHum
Air France/KLM ocTaBnstoT 3a coboit npaso BbicTaBUTb ADM, He 3aBUCUMO OT MMHUMabHOW CYMMbI.
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3.4.3.2. ADMUHUCTPATUBHDIN cbop

AZMUWHUCTPATMBHbIN cbop B pazmepe 20 eBpo B3MMAETCA B A0MNOAHEHME K cymme ADM ansa nokpbiTua
pacxo4oB No opraHM3aumMmn npouecca KoHTpoaa Ko scem ADM Ha cymmy cebiwe 8 EBpo.

MckntoueHne coctasnaoT

- ADM 3a pasbegmHeHne COBMeELEHHbIX CErMEHTOB,

- AOM 3a nsmeHeHne NyHKTa Hayana nytewecrsms,

- ADM 3a oTCyTCTBME KOHTPaAKTHOM MHPOpMaL MK Ha Bunete

A7 HUX UCNOAb3YoTcA GUKCMpPOBAHHbIE CTaBKM 6€3 aAMUHUCTPaATUBHOIO cbopa.

3.4.4 ADM npouecc B BSP

B cooTBeTcTBMM C pe3ontouneint MATA Ne 850m

ADM BbIcTaBAseTCcA No KaHanam BSP B TeyueHMe 9 mecaueB nocne nocieaHen gatbl NyTeWecTBuUS,
YyKa3saHHOW B aBnabunete. Ecan ycTaHOBUTb NOCAEAHION AaTy NyTeLecTBUA He NpeacTaBaseTca
BO3MOXHbIM, 32 OCHOBY HepeTcAa OKOHYaHMe CPOKa AeicTBMA aBuabuneta. Mo uctedeHmm 9 mecaues,
B3aMMOpacyeTbl OCYLLLECTBAAIOTCA MeXAy ABUAKOMMNAHUAMMN U AreHTCTBOM HanpAMyto.

CornacHo Pe3sontoumn MATA 850Mm, CPOK, KOTOPbLIN OTBOANUTCA AreHTCTBY Ha onaaTy UK, B C/lyyYae
Hecornacua ¢ BbicTaBneHHbIM ADM, BcTynaeHue B AUCNyT ¢ ABMaKOMMaHMAMM cocTasnaeT 15 aHen
AreHTCKMe ANCNYTbl OCYLLECTBASIOTCA UCKAOUMTENbHO No KaHanam BSPlink. Tak:ke uepes BSPlink
HeobXoAMMO NPUKAALbIBATL BCE AOMNONHUTE/IbHbIE OKYMEHTbI, KOTOpble ByayT cnocobcTBOBaTL
adpdekTnBHON 06paboTKe ancnyta ABMaKOMMNAHUAMM.

MHnummnpysa aucnyT, AreHTcTBO 06A3aHO MaKCMMaIbHO YETKO M AICHO M3/1araTb CBOKO MNO3ULMIO B
pasgene 'DISPUTE REASON'. ABMakomnaHum 1 AreHTcTBa 06A3YyH0TCA C NOJIHON OTBETCTBEHHOCTbIO
noaxoAuTb K OpraHM3aLmm npoLecca gucnyTa.

Ona apdpekTnBHON 06paboTKM AncnyToB ABMAKOMMNAHMAMM, AreHTCTBY HEOOXOAMMO YKa3blBaTb
MO/IHYIO M aKTYasIbHY KOHTaKTHYO MHbOpMaLLMIO.

ABMaKoMNaHMK 06A3yt0TCA OTBETUTb Ha AUCNYT B TedeHne 60 AHeN, MaKCMManbHO YeTKO
apryMeHTMpyA CBOe pelleHne NoATBepAMTb UK OTKasaTb B gMcCnyTe.

4 Glossary

Abbreviation Description

1A Amadeus

1B Abacus

1E Travelsky

1F Infini

1G Galileo (Travelport Inc.)

1 Axess

1P Worldspan (Travelport Inc.)
1S Sabre

1V Apollo (Travelport Inc.)

ACM Agency Credit Memo

ADM Agency Debit Memo

AlL Automated Issuance Limit

ASR Advance Seat Reservation

BSP Billing and Settlement Plan

BT Fares Bulk Tour Fares

CAT Fare Note Category

CoC (Carrier’s) Conditions of Carriage
CUG Closed User Group
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EMD-S / EMD-A Electronic Miscellaneous Document S = Stand alone; A = Associated
EoT End of Transaction

eTKT Electronic Ticket

EUR Euro

GDS Global Distribution System

GSA General Sales Agent

IATA International Air Transport Association
INVOL Involuntary

IT Fares Inclusive Tour Fares

NUC Neutral Unit of Construction

NVA Not Valid After

NVB Not Valid Before

OAL Other Airlines

0&D Origin & Destination

PNR Passenger Name Record

POC Point of Commencement

POS Point of Sale

RBD Reservation Booking Designator

SDC Service Deadline Control

SKCHG Schedule Change (as per IATA definition)
SSR Special Service Request

usD US Dollar

WL Waitlist
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5 IATA Resolutions supporting this Booking & ADM Policy

All the defined terms in the below IATA Resolutions apply, even though AFKL do not always copy the entire resolution but
sometimes mention salient features. For EMD the IATA policies are not copied but they apply.

IATA Resolution 824, §3.1 and §3.2 Passenger Sales Agency Agreements
II[“']II

“83.1 “the Agent is authorized to sell air passenger transportation on the services of the Carrier and on the service of other air
carriers as authorized by the Carrier. The sale of air passenger transportation means all activities necessary to provide passenger
with a valid contract of carriage. The sale of air passenger transportation means all activities necessary to provide a passenger
with a valid contract of carriage including but not limited to the issuance of a valid Traffic Document and the collection of monies
therefor. The agent is also authorized to sell such ancillary and other services as the Carrier may authorize;”

§3.2 “all services sold pursuant to this Agreement shall be sold on behalf of the Carrier and in compliance with Carrier’s tariffs,
conditions of carriage and the written instruction of the Carrier as provided to the Agent. The Agent shall not in any way vary or
modify the terms and conditions set forth in any Traffic Document used for services provided by the Carrier, and the agent shall
complete these documents in the manner prescribed by the Carrier;”

/1[”'];;

IATA Resolution 830a, §1 Consequences of Violation of Ticketing and Reservation Procedures

WHEREAS IATA Members are granting IATA Accredited Agents access to Standard Traffic Documents; and

WHEREAS custody, completion, issue, reissue, validation and revalidation of such traffic documents are governed by
Members' tariffs and the ticketing procedures furnished to Agents through ticketing systems, and as described in the Travel
Agent's Handbook, copies of which are furnished to Agents by the Agency Administrator and compliance with which is
mandatory upon each Agent under the terms of the Passenger Sales Agency Agreement; it is

RESOLVED that,

1. all Agents be reminded that practices such as those listed herein, in other applicable Resolutions, or in Carriers
written instructions, but not limited thereto, violate the governing conditions referred to above. They harm Members’
legitimate interests and can accordingly result in action being taken under the provisions of the Sales Agency Rules
and Passenger Sales Agency Agreement. e.g. charging the Agent with the difference between the fare applied and
the fare applicable to the service in accordance with Members' tariffs.
1.1 entering incomplete or incorrect reservation entries, such as reservation booking designators that do not
correspond to the fare paid, or reservation requests on a ticket/miscellaneous charges order (MCQ), thereby
allowing travel at less than the applicable fare,
1.2 inaccurately completing or omitting to complete the ‘not valid before’ and/or ‘not valid after’ boxes on a ticket
contrary to the conditions governing the fare applied, thereby allowing travel at less than the applicable fare,
1.3 issuing a ticket or MCO for more than one passenger, except as authorized for certain MCOs,
1.4 changing or omitting the name of the passenger,
1.5 changing the “Form of Payment” or failing to carry this forward to the new ticket or MCO,
1.6 changing the currency of payment or failing to carry this forward to the new ticket or MCO,
1.7 failing to carry forward all restrictions to the new ticket or MCO,
1.8 failing to obtain endorsement(s) from carriers when required,
1.9 failing to complete correctly the “Issued in Exchange For” entries and/or the “Original Issue” entries, and/or
failing to carry these forward to the new ticket or MCO,
1.10 failing to ensure that when conjunction tickets or MCOs are issued, the conjunction ticket or MCO numbers
are shown on all conjunction tickets or MCOs,
1.11 changing the point of origin,
1.12 issuing/selling a ticket with a fictitious point of origin or destination in order to undercut the applicable fare(cross border
selling)
1.13 failing to observe the applicable rules for Designation and Selection of Ticketing Airline (Resolution 852)
and/or designating transportation on such parties' services where a valid interline agreement between the
ticketing airline and the transporting party does not exist,
1.14 cancelling or amending a customer booking and/or Electronic Ticket without the express permission of that customer,
1.15 deliberately making duplicate reservations for the same customer,
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1.16 when reservations for a group are not confirmed, attempting to secure the required service by requesting this in
smaller numbers in individual transactions,

1.17 making reservation transactions without the specific request of a customer and/or,

1.18 making an amendment to a booking that has previously been issued as an e-ticket without either revalidating
or reissuing, as applicable, the original ticket to reflect the new itinerary and/or,

1.19 voiding tickets without cancelling corresponding reservations and/or,

1.20 failing to split PNRs in cases where not all passengers included in the PNR are ticketed and/or,

1.21 failing to observe the prescribed minimum connecting times.

IATA Resolution 850m, Issue and Processing of Agency Debit Memos (ADMs)

WHEREAS the Passenger Agency Conference (“the Conference”) wishes to promote a consistent and standard set of rules for
BSP practices,

It is RESOLVED that the following principles will be followed,

1. INTRODUCTION

1.1 The ADM serves to notify an Agent that unless there is some justification to the contrary, the Agent owes the issuing BSP
Airline the amount shown on the ADM for the reasons indicated.

1.2 ADMs are a legitimate accounting tool for use by all BSP Airlines to collect amounts or make adjustments to Agent
transactions in respect of the issuance and use of Standard Traffic Documents issued by the Agent. Alternative uses of ADMs
may exist provided that consultation has taken place either individually with the Agent or a local representation of Agents, or
through the applicable local joint consultative forum.

1.3 ADMs are to be specific in their detail as to why a charge is being made.

1.4 BSPlink (ASD in China) is mandated as the exclusive medium through which ADMs must be billed and disputed.

2. AIRLINE POLICY

2.1 Airlines are required to publish, and maintain their ADM policies to agents through BSPlink (ASD in China) which will
send a system alert of any changes to ADM policies in advance of Implementation.
2.2 Where possible the model shown in the Attachment to this Resolution should be applied.

3. BSP PROCESSING OF ADMS

3.1 ADMs shall only be processed through the BSP if issued within nine months of the final travel date. ADMs referring to refunds
made by the Agent shall be processed through the BSP if issued within nine months after such refund has been made by the
Agent. Any debit action initiated beyond this period must be handled directly between the BSP Airline and the Agent.

3.2 ADMs/ACMs may be processed through the BSP, for a maximum period of 30 days following default action taken against an
Agent in accordance with Resolution 812 Section 6.9 and 818g, Attachment ‘A’, Section 1.10.

4. ISSUANCE PRINCIPLES

4.1 Airlines should consider establishing policies for a minimum value for the issuance of a single ADM. Where such minimum is
established it may be published to Agents.

4.2 In principle ADMs should not be raised for the collection of administrative fees.

4.3 If there is an administrative cost associated with the raising of an ADM it should be incorporated in the same ADM
document raised for the adjustment. The inclusion of the administration fee must be communicated to the agent.

4.4 Airlines shall provide Agents with the phone or fax number and email address of a person or department that has knowledge
of the concerned ADM.

4.4.1 Whenever applicable, a BSP Airline will provide the Related Document Number (RTDN) to which the ADM relates in order
for BSPLink (ASD for China) to display the values of Fare Calculation Mode Indicator (FCMI) or Data Input Status Indicator for
Refund transactions

4.5 An Agent shall have a maximum of 15 days in which to review and dispute an ADM prior to its submission to BSP for
processing.

4.6 All disputes are to be settled by the Airline within 60 days of receipt.

4.7 If it is established that an ADM is not valid it must be cancelled.

4.8 Where errorneously issued ADMs are withdrawn by BSP Airlines or refunded to the Agent, any administration fee that may
have been levied will be withdrawn, or refunded to the Agent. In the event the ADM is withdrawn, or reduced due to any reason
other than it was issued by mistake, the application of an administration fee shall be agreed between the Agent and the BSP
Airline concerned.

4.9 Following consultation and if both parties agree a disputed ADM may be referred to the Travel Agency Commissioner to be
resolved.

4.10 An ADM that has been included in the BSP billing will be processed for payment. Any subsequent dispute of such ADM must
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be dealt according to the applicable Passenger Sales Agency Rules.

IATA Resolution 850m, Attachment ‘A’

MODEL ADM INDUSTRY PROCEDURES

1. DESCRIPTION

1.1 ADMs are a legitimate accounting tool for use by all BSP Airlines and should only be used to collect amounts or make
adjustments to agent transactions in respect of the issuance and use of Traffic Documents issued by or at the request of the
Agent.

1.2 Alternative uses of ADMs may exist provided that consultation has taken place either individually with the Agent or through
the applicable local joint consultative forum

1.3 ADMs are to be specific in their detail as to why a charge is being made.

1.4 Any ADM relates to a specific transaction only, and may not be used to group unrelated transactions together, however,
more than one charge can be included on one ADM if the reason for the charge is the same, and a detailed supporting list is
provided with the ADM.

1.5 In the event an airline decides to apply a charge for under-collection or incorrect ticketing on a sale or for the adjustment of
a refund issued incorrectly or incorrectly calculated, such charges must be clearly explained in the carriers published ADM policy
or must be agreed with Agents bilaterally in writing.

1.6 No more than one ADM should be raised in relation to the same original ticket issuance. When more than one ADM is raised
in relation to the same ticket it shall be specified for a different adjustment to previous issues.

1.7 All rejected or disputed ADMs must be handled by BSP Airlines in a timely manner.

1.8 Except where otherwise agreed in a market ADMs should not be used to collect third party costs not directly associated with
the initial ticket issuance of a passenger journey.

1.9 When ADMs are raised for administration fees the level of such fees should be commensurate with the cost of the work
incurred.

1.10 When the Agent has used an automated pricing system to generate the total ticket price including fare, tax, fees and charges
specific to the purchase, and subsequent issuance, of a ticket for a journey, and there has been absolutely no manipulation by
the Agent, on such price the ticketing systems shall send a Fare Calculation Mode Indicator (FCMI) to the airline, in accordance
with the provisions of IATA PSC Resolutions 722f and 722g, to identify automated pricing has been used. The airline shall ensure
the FCMI indicator is passed to an Agent in the event an ADM is issued.

IATA Resolution 852 Designation and Selection of Ticketing Airline

1. METHOD OF DESIGNATING A TICKETING AIRLINE

1.1 For issue of electronic tickets designation of the ticketing airline shall be accomplished by specifying to the ticketing system,
either prior to or at the time of requesting generation of the ticket(s), the identity of the airline selected.

2. ORDER OF PRIORITY IN SELECTION OF THE TICKETING AIRLINE

The selection of the ticketing airline shall be governed by the following strict order of priority, which must be observed at all
times:

2.1 the ticketing airline shall be any BSP Airline participating in the transportation, or a BSP Airline acting as the General Sales
Agent for any airline participating in any sector of the transportation in the country of ticket issuance, provided that the selection
of Validating Carrier conforms to the requirements of the fare rules where applicable and subject to the existence of a valid
interline agreement between the ticketing airline and each transporting airline,

2.2 if none of the situations described in Subparagraph 2.1 apply, the ticketing airline may be any other BSP Airline providing
the Agent has received written authorization from that BSP Airline to issue Standard Traffic Documents for such
transportation.

2.3 When an Electronic Miscellaneous Document (EMD) is issued, the ticketing airline shall be any BSP Airline, or a BSP Airline
acting as the General Sales Agent for the Airline, delivering a service on the EMD. In the event that none of these situations
apply, the provisions documented in paragraph 2.2 shall apply.

Note: Where a BSP Airline has given written authority to use its ticketing authority under the alternative in Subparagraph

2.2 of this Attachment, STDs may be used for all airline passenger transportation and associated services.

IATA Resolution 890, Card Sales Rules
lI[‘.‘]II
1. CARD ACCEPTANCE

AFKL Booking & ADM Policy
November 2018
19



3.3 In the event of the Agent accepting a type of Customer Card which is not accepted by the Member/Airline whose Traffic
Document has been issued, the Member/Airline will charge the non-payment from the card company to the Agent by means of
an Agency Debit Memo (ADM), or, in non-BSP countries, a subsequent adjustment will be made by the Member whose Traffic
Document was issued.

3.4 This Resolution gives authority to accept only a Customer Card when using the card acceptance merchant agreement of the
Member/Airline to collect payment for the sale of passenger air transportation and Ancillary Services. The Agent may not
accept any other card or payment method that uses the Member/Airline’s card acceptance merchant agreement, including any
card in the issued in the name of the Agent or any Peson permitted to act on behalf of the Agent, unless specifically authorized
by such Member/Airline. A failure to comply with the present paragraph 3.4 will be undertaken under the sole responsibility
and liability of the Agent toward the Member/Airline concerned.

IATA Resolution 049x, Fare Changes

“Resolved that:

1. Transportation shall be subject to the fares and charges in effect on the date on which full payment is made, for travel
on the specific dates and journey shown on the ticket

2. Provided no voluntary change is made to the originating flight, no increase in fare effected through a change in fare
level, a change in conditions governing the fare, or cancellation of the fare itself, shall apply

3. Inthe event of a voluntary change to the originating flight, the fares and charges for the passenger's journey shall be
recalculated in accordance with the fares and charges in effect on the date on which the change is made and is
reflected on the ticket

4. inthe event payment is made prior to confirmation of reservations for the originating flight, the fares and charges for
the passenger's journey shall be recalculated in accordance with the fares and charges in effect on the date on which
the confirmation is made”

IATA Resolution related to EMDs which apply

Below are IATA resolutions related to EMD which apply to the AFKL carriers.

725f Electronic Miscellaneous Document — Airline
725g Electronic Miscellaneous Document — Neutral
725h Electronic Miscellaneous Document — Ground Handling

In case of questions please contact your AFKL Carrier representation. Thank you.
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